
How to help a customer register on the Contractor Access Portal (CAP) 

Here’s the link to get to the web page: https://build.sandyspringsga.gov/Public/Main 

 

 

This is intended for Contractors only. Individuals that want to search, they do not need to register. Registration of anyone 

but contractors will not give them access to anything. Contractors must be already attached to an active permit in order to 

manage that permit. 

 First step is to click on the registration button circled in red. 

 

 

 

 

 

https://build.sandyspringsga.gov/Public/Main


The contractor applying to the CAP site needs to be very accurate in order to avoid delay of us accepting the registration 

request. 

 

The Contractor must fill out the items pointed to by the arrows. The most important information for accuracy is the email 

and company name. The company name needs to be exactly spelled to the name attached to the active permit. Stress this 

point and remind them to double check the email address. I’ve seen errors such as .om where it should’ve been .com.  

The big circle is a security measure and needs to be done prior to a successful submittal. The Contractor has the option to 

get the security code via audio if needed. 

 After a successful submittal, the system administrator will accept the request. Then the contractor can manage 

their permit. 

 


